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Abstract

The purpose of this article is to study of knowledge and understanding of the
content of laws and measures regarding consumer exploitation of radio and television
broadcasting licensees (Eastern Region). The sample group used to study the problem is
radio and television broadcasting licensees in the eastern region of 2 provinces: Chanthaburi
Province and Trat Province including 9 licensees/stations, consisting of 3 radio broadcasting
licensees/stations in Chanthaburi Province, 3 television broadcasting licensees/stations in
Chanthaburi Province and 3 radio broadcasting licensees/stations in Trat Province, obtained
from purposive sampling with groups according to the specified proportions. The tools used
in this research include: 1) General information about the interviewees. 2) Questionnaire on
perceptions of laws regarding consumer exploitation of radio and television broadcasting
licensees. 3) Questions about knowledge regarding legal roles and responsibilities related to
consumer exploitation of radio and television broadcasting licensees. 4) Questions about
awareness behavior and perception of laws regarding consumer exploitation of radio and
television broadcasting licensees. The research results found that:

1) General personal information of the sample group 77.8% are female, 77.8% are
over 40 years old, 44.4% have a bachelor's degree, and 44.4% have more than 16 years of
work experience in radio and television broadcasting and most of the sample group received
training on laws related to consumer exploitation 1-2 times, 44.4%.

2) The results of the study of the perception of laws regarding consumer exploitation
of radio and television broadcasting licensees. The sample group is aware of the laws
regarding consumer exploitation. Most radio and television broadcasting licensees were at a
moderate level, 55.6% (M = 4.6, SD = 1.7).

3) Results of the study of knowledge about legal roles and responsibilities related to
consumer exploitation of radio and television broadcasting licensees. The sample group had
knowledge about legal roles and responsibilities regarding consumer exploitation, were at
the highest level, 66.7 % (M = 17.1, SD = 4.7).

4) Results of the study of factors related to behavior and perception of laws
regarding consumer exploitation of radio and television broadcasting licensees. Most of the
sample group had the lowest quality level of legal awareness behavior regarding consumer
exploitation of radio and television broadcasting licensees at 66.7 percent (M = 1.4, SD =
0.3).

Key Words: perception of laws, advertising, consumer exploitation, radio broadcasting and

television broadcasting licensees
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